
Система массового автоматического обзвона - «Автоинформатор» 

1. Общее описание

«!"#$%&'$()*#$(» +(,-&*.&*/,& -01 )*22$"$3$ *"#$)*#%/,24$3$ $5."$&* 40%,&#$" 5,. 
6/*2#%1 $+,(*#$($". 

7%2#,)* (*5$#*,# " )&$3$4*&*08&$) (,9%), % $26:,2#"01,# -$ 120 $-&$"(,),&&;< ";.$"$", 
/#$ +$."$01,# -$2#%3*#8 $5=,)$" -$ 10 000 ."$&4$" " /*2 / 80 000 ."$&4$" " #,/,&%, 
(*5$/,3$ -&1.

> <$-, ."$&4* +($%3(;"*,#21 3$0$2$"$, 2$$5:,&%, 2 "$.)$9&$2#8? +($%.&,2,&%1 26)); 
5*0*&2* " (6501<. @(,-62)$#(,&* "$.)$9&$2#8 +,(,"$-* %2<$-1:,3$ ."$&4* &* "&6#(,&&%A 
&$),( !B7 %0% " $/,(,-8 call-C,&#(*.

7%2#,)* $#/,#&$2#% +$--,(9%"*,# ";3(6.46 " 6&%",(2*08&;A '$()*# CSV, 50*3$-*(1 /,)6 
(,.608#*#; (*5$#; )$36# 5;#8 D42+$(#%($"*&; " 5%00%&3$"6? %&'$()*C%$&&6? 2%2#,)6, 
7EFG, Microsoft Excel -01 -*08&,AH,A $5(*5$#4%.

2. Сферы применения

«!"#$%&'$()*#$(» %2+$08.6,#21:
 

• " 4$)+*&%1<, +(,-$2#*"01?:%< 62063% &* 5*., ,9,),21/&$A *5$&,&#24$A +0*#; 
(интернет-провайдеры, провайдеры кабельного ТВ);

• " 4$)+*&%1< 2 5$08H%) 4$0%/,2#"$) 4$&#(*3,&#$", $+0*/%"*?:%< 62063% +,(%$-%/,24% 
(операторы связи, ЖКХ);

• " 4$)+*&%1<, %2+$08.6?:%< (*.0%/&;, "%-; *4#%"&$3$ #,0,'$&&$3$ ".*%)$-,A2#"%1 
(банки, коллекторские агентства).

7%2#,)* )$9,# +(%),&1#821 -01 (,H,&%1 20,-6?:%< )*(4,#%&3$";< % 5%.&,2-.*-*/:

• I&'$()%($"*&%1 26:,2#"6?:%< % +$#,&C%*08&;< 40%,&#$" $ &$";< #*(%'*<, 
+($-64#*< % 62063*<;

• E",-$)0,&%1 $ +(,-2#$1:,) 2+%2*&%% 2(,-2#" 2$ 2/,#* %0% *5$&,&#24$A +0*#,;
• J+$",:,&%1 $ +($2($/,&&$A .*-$09,&&$2#%;
• @(,-6+(,9-,&%1 $5 %2#,/,&%% 2($4* -$3$"$(*;
• !4#6*0%.*C%% 5*.; -*&&;< #,0,'$&&;< &$),($";
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3. Функциональность решения

E+(*"0,&%, $26:,2#"01,#21 /,(,. ",5-%&#,(',A2, /#$ +(,-$2#*"01,# "$.)$9&$2#% 
6-*0,&&$3$ *-)%&%2#(%($"*&%1 % 62#*&$"4% 2%2#,); &* *(,&-6,)$) 2,(",(,.

3.1. Задания

K*-*&%1 +$."$01?# 0$3%/,24% (*.-,0%#8 ".*%)$-,A2#"%, 2 2%2#,)$A +$ #%+*) (,H*,);< 
.*-*/, +($%."$-%#8 %&-%"%-6*08&6? &*2#($A46 +*(*),#($" $5."$&*, * #*49, 1"01?#21 
5*.$"$A ,-%&%C,A $#/,#&$2#%.

3.2. Параметры задания

L*9-$, .*-*&%, %),,# 2$52#",&&$, (*2+%2*&%, % &*5$( +*(*),#($":
 

• Количество дней обзвона, звонков в день % пауза между звонками &*+(1)6? 
"0%1?# &* ",($1#&$2#8 62+,H&$A -$2#*"4% 2$$5:,&%1 40%,&#6;

• Длительность успешного звонка (,360%(6,# )%&%)*08&$, "(,)1 +($206H%"*&%1 
2$$5:,&%1, +$20, 4$#$($3$ $& 2/%#*,#21 -$2#*"0,&&;);

• Количество каналов +$."$01,# +$";2%#8 +(%$(%#,# .*-*&%1 " (*)4*< 2%2#,); 
*"#$%&'$()%($"*&%1 %0% $'%2&$A #,0,'$&%% " C,0$);

• @(% &,$5<$-%)$2#% +$06/%#8 $5(*#&6? 2"1.8 $# 40%,&#*, %2<$-1:%A ."$&$4 )$9,# 
5;#8 +,(,",-,& &* $'%2&;A #,0,'$&, " $/,(,-8 call-C,&#(* %0% '*42 (*22;046.
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Приветствие % информация - ."64$";, '*A0;, "$2+($%."$-%);, +(% ."$&4,. M20% " 
2%2#,)6 .*3(69,&; 5*0*&2; 40%,&#$", 26))* " (6501< 56-,# +($%.&,2,&* +$20, +(%",#2#"%1.  
M20% 62#*&$"0,& +*(*),#( переадресация, #$ +$20, "$2+($%.",-,&%1 %&'$()*C%% ."$&$4 
56-,# +,(,",-,& &* &,3$ +(% &*9*#%% 40*"%H% #,0,'$&* %0% *"#$)*#%/,24%. 

.(%/)(0 122,3)&%4:

"5+1 6(%7)81879)8 :2/6+&%' ;)<+=2&. #18+82: &+ 7+*)/ 1>)8) 1218+7?')8 15 (9,?)4. 50 6(%,?%@+)8)1A : 62(2<9  
28:?B>)&%'."
"5+1 6(%7)81879)8 C%8%D+&:. 5 (+/:+E 6(2<(+//0 "!+6?+8% 7 (+11(2>:9" /0 6()F?+<+)/ 91?9<9 18(+E27+&%' 
7:?+F+ 62 :()F%8&24 :+(8). G+@/%8) 1, >82,0 2=2(/%8A F2<272( 1)4>+1."

3.3. Списки клиентов

G$5*"0,&%, #,0,'$&&;< &$),($" % 5*0*&2$" 40%,&#$" " .*-*&%1 $26:,2#"01,#21 2 +$)$:8? 
.*3(6.$4 .*(*&,, +$-3$#$"0,&&;< '*A0$" " '$()*#, CSV 1. 
 
L($), 5*0*&2* % NIJ (%0% &$),(* -$3$"$(*), 4*9-$)6 40%,&#6 )$9,# 5;#8 &*.&*/,&$ $# 1 
-$ 3 #,0,'$&&;< &$),($", 2%2#,)* 56-,# +($%."$-%#8 %< C%40%/,24%A +,(,5$(.

@(,-62)$#(,&; $+,(*C%% 6-*0,&%1, D42+$(#* (,.608#*#$" (*5$#; % (6/&$3$ .*",(H,&%1 
$5."$&* +$ 4*9-$)6 2+%246.
 

3.4. Отчет «Звонки»

I2#$(%/,24%A $#/,# +$ 2$",(H,&&;) ."$&4*) .* +,(%$-. @(,-62)$#(,& '%08#( +$ .*-*&%1), 
-01 &,62+,H&;< ."$&4$" 64*.*&* +(%/%&*: O, -$206H*0, K*&1#$, O,+(*"%08&;A &$),( % #.-.
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1 CSV - 8):18270) =+4?0 1 (+-F)?%8)?'/% "82>:+ 1 -+6'824". .2FF)(@%7+B81' Microsoft Excel % ,2?A*%&1872/ 
CHDI. ;2<98 ,08A 6(27)F)&0 F262?&%8)?A&0) F2(+,28:% 1 J)?AB ()+?%-+J%% +782/+8%>)1:2<2 %/62(8+ F+&&0E 
%- ,%??%&<2724 1%18)/0 %?% 7&)*&)4 CHDI.
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3.5. Отчет «Задания»

!&*0%#%/,24%A $#/,# +$ .*-*&%1), $#$5(*9*?:%A +($C,&#&$, 2$$#&$H,&%, 62+,H&;< / 
&,62+,H&;< ."$&4$". G,#*0%.*C%1 &,62+,H&;< ";.$"$" $#(*9*,# 4*/,2#"$ #,0,'$&&$A 
5*.;, .*%&#,(,2$"*&&$2#8 40%,&#$" % &*3(6.46 &* 4*&*0; #,0,'$&%%.

3.6. Графики

O*5$( "%.6*08&;< $#/,#$", $#$5(*9*?:%< 2$$#&$H,&%1 62+,H&;< / &,62+,H&;< ."$&4$", %< 
+(%/%&; (&, $#",#%0, .*&1#$, &, -$206H*0 %&'$()*C%?) 2 (*2+(,-,0,&%,) +$ "(,),&% 
26#$4. @$."$01,# +$-$5(*#8 &*%5$0,, D'',4#%"&$, (*2+%2*&%, -01 (*.0%/&;< #%+$" 
.*-*&%A. 
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3.7. Real-time мониторинг

J#/,# (,*08&$3$ "(,),&% -01 $+,(*#%"&$A $C,&4% #,46:,A .*3(6.4% 4*&*0$", 2(,-&%< 
.&*/,&%A "(,),&% -$."$&*, -0%#,08&$2#% +($206H%"*&%1 2$$5:,&%A % #.-. G*&&;, 
$5&$"01?#21 2 %&#,("*0$) " 1 2,46&-6, 2#*#%2#%4* &*4*+0%"*,#21 .* +,(%$- $# 1 -$ 24 
/*2$".

4. Техническая спецификация

P,H,&%, +$2#($,&$ &* 5*., $+,(*C%$&&$A 2%2#,); GNU/Linux, -%2#(%56#%" CentOS 5 1. > 
4*/,2#", 2,(",(* #,0,'$&%% %2+$08.6,#21 +($3(*))&*1 !B7 Asterisk 1.6, " 4*/,2#", 
"2#($,&&$A 7EFG - MySQL, ",5-%&#,(',A2 (*.(*5$#*& &* PHP.

4.1.Присоединение к телефонной сети

76:,2#"6?# 20,-6?:%, "*(%*&#; +$-40?/,&%1 4 E@!B7 %0% $+,(*#$(6 2"1.%:

• @$-40?/,&%, +$ *&*0$3$";) 0%&%1) (4*(#; Digium %0% Sangoma &* 1-8 0%&%A);
• @$-40?/,&%, +$ +$#$46 E1 (4*(#; Digium %0% Sangoma -$ 120 0%&%A);
• @$-40?/,&%, /,(,. %&#,(&,# +$ +($#$4$06 SIP %0% H.323 (-$+$0&%#,08&$3$ 
$5$(6-$"*&%1 &, #(,56,#21).

4.2.Требования к аппаратной конфигурации

@(% +0*&%($"*&%% &*3(6.4% % (*2/,#, +($%."$-%#,08&$2#% *++*(*#&$-+($3(*))&$3$ 
4$)+0,42* )$9,# 5;#8 +(%),&,&* 6+($:,&&*1 '$()60*: 15 $-&$"(,),&&;< ."$&4$" 
6#%0%.%(6?# 1 1-($ +($C,22$(* 2 /*2#$#$A 3.0 GHz % #(,56?# 512 MB $+,(*#%"&$A +*)1#%. 

7%2#,)* 4$)+0,4#6,#21 )$-60,) $C,&4% +$4*.*#,0,A (*5$#; 2,(",(* #,0,'$&%% - «Q$&%#$( 
!B7».
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1 CentOS - 172,2F&2 (+16(218(+&')/04 +&+?2< :2//)(>)1:24 #C RedHat Enterprise Linux. 52-/2@&2 %162?A-27+&%) 
F%18(%,98%727 Debian, OpenSUSE, Fedora.
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5. Варианты поставки

!"#$%&'$()*#$( )$9,# 5;#8 +$2#*"0,& " "%-, «4$($5$/&$3$» (,H,&%1 (2,(",(&;A %0% 
&*2#$08&;A "*(%*&# @L 2 62#*&$"0,&&;)% 4*(#*)% 4$)+8?#,(&$A #,0,'$&%%) %0% )$9,# 
5;#8 +($",-,&* 6-*0,&&*1 62#*&$"4* @J &* 2,(",(, %),?:%A +$-40?/,&%, 4 I&#,(&,#.

6. Условия лицензирования

@($3(*))&;A +($-64# &, %),,# 0%C,&.%$&&;< $3(*&%/,&%A &* 4$0%/,2#"$ 40%,&#$", 
#,0,'$&&;< &$),($", $5=,) 7EFG  % #.-. @($%."$-%#,08&$2#8 2%2#,); .*"%2%# $# 
*++*(*#&$A 4$&'%36(*C%% % 4$0%/,2#"* #,0,'$&&;< 4*&*0$".
>,5-%&#,(',A2 +(,-$2#*"01,#21 " "%-, $#4(;#;< %2<$-&;< 4$-$" % )$9,# 5;#8 2"$5$-&$ 
)$-%'%C%($"*&.

7. Контактная информация

O* "2, "$+($2;, 2"1.*&&;, 2 -*&&;) -$46),&#$), >*) 2 6-$"$082#"%,) $#",#%#
Марков Вадим, (64$"$-%#,08 +($,4#$" K!J «R%&%1 24».

vadim@line24.ru, #,0.: (812) 448-53-78, (495) 721-84-69 (-$5. 700)
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