
Стоимость модулей и опций Центра Обработки Вызовов «Линия 24»

Наименование Тип Описание Стоимость

!"#$%&' ()* + ,$-+.$/ 0123/%+#$/"!"#$%&' ()* + ,$-+.$/ 0123/%+#$/" 4"5$/ 6$72$-3-., /3"8+#19:+; 5"#$%&3 <1-6=++ Call-=3-./". >/$?/"77-"@ IP-ATC, #"2+0A 23/3?$%$/$%, 
023=+"8+#+/$%"--"@ 0+0.37" $.B3.-$0.+ ()*, real-time 7$-+.$/+-? $B3/3C3' + $23/".$/$%.

120 000 руб.

D%.$7".+#+/$%"--$3 /"5$B33 
730.$ $23/".$/" (DE,) ,

*35-2/+8$F3-+3, 2$#%$8@9:33 12/"%8@.A 0$0.$@-+37 + #%$-6"7+ $23/".$/" +# 5/"1#3/". 
G$0.12-&3 <1-6=++: "%.$/+#"=+@, 2"1#", 1C3/F"-+3, 23/3%$C, +0;$C@:+' %&#$%. >/3C107$./3-" 
%$#7$F-$0.A 2$C689B3-+@ 0=3-"/+3% /"#?$%$/" +8+ 6"/.$B6+ 68+3-." +# %-3H-3' CRM-0+0.37&.

30 000 /15.

I-.3/"6.+%-&' 7$-+.$/ 
0123/%+#$/" , ,$C18A $53023B+%"3. +-.3/"6.+%-$3 12/"%83-+3 $23/".$/"7+ + #%$-6"7+ +# 5/"1#3/". )0-$%-&3 

<1-6=++: 2/$081H+%"-+3, 23/3;%"., 2$C06"#6+, 2$0."-$%6" % 2"1#1 + %&%$C $23/".$/" +# 0+0.37&.
20 000 /15.

I0;$C@:+' .3837"/63.+-? 
(D%.$+-<$/7".$/) ,

,$C18A +02$8A#13.0@ C8@ 2$0./$3-+@ 6"72"-+' 7"00$%$?$ .3837"/63.+-?" 0 1B"0.+37 $23/".$/$% 
(+0;$C@:3?$ Call-=3-./") +8+ "%.$7".+B306$?$ +-<$/7+/$%"-+@ 68+3-.$%.

60 000 /15.

)5/".-&' #%$-$6 (callback)
)

J1-6=+@ "%.$7".+B306$?$ +8+ /1B-$?$ #"6"#" #%$-6" 68+3-.1 2/+ 2$@%83-++ 0%$5$C-&; $23/".$/$% % 
$B3/3C+. >$#%$8@3. 7+-+7+#+/$%".A %/37@ $F+C"-+@ 68+3-." -" 8+-++ + $5:19 0.$+7$0.A %;$C@:3?$ 
?$8$0$%$?$ ./"<+6" % %&0$6$-"?/1F3--&; Call-=3-./";.

25 000 /15.

D%.$2"1#" $23/".$/$% ) D%.$7".+B306$3 23/3689B3-+3 $23/".$/" % 2"1#1 2/+ 2/$21063 -306$8A6+; #%$-6$% 2$C/@C. I02$8A#13.0@ 
% call-=3-./"; 0 7"8$' -"?/1#6$', ?C3 <1-6=++ $23/".$/" %&2$8-@9. 73-3CF3/&, 036/3."/+ + ..C.

10 000 /15.

D%.$/+#$%"--&' C$0.12 6 
$.B3.-$0.+ )

*$#7$F-$0.A C$0.12" 6 $.B3.-$0.+ ()* 0 2/"%"7+ 2/$07$./" $?/"-+B3--$?$ 6$8-%" $B3/3C3' +8+ 
$23/".$/$%. I02$8A#13.0@ C8@ 2/3C$0."%83-+@ 0.".+0.+6+ 68+3-."7 "1.0$/0+-?$%&; Call-=3-./$% +8+ 
%-1./3--+7 0$./1C-+6"7.

20 000 /15.

>3/0$-"8A-&3 %&#$%& ) ).B3.-$0.A + real-time 7$-+.$/+-? #%$-6$%, 23/3%3C3--&; -" 2/@7&3 -$73/" $23/".$/$% +8+ 0$./1C-+6$% 
-3 1B"0.%19:+; % $B3/3C@; ()* (6$-018A."-.&, 73-3CF3/&). 

20 000 /15.

,$-+.$/ call-=3-./" ) *35-2"-38A, /"#73:"37"@ -" H+/$6$<$/7".-$7 C+02833 % $23/".$/06$7 #"83. ).$5/"F"3. .$8A6$ 
689B3%&3 2$6"#".38+ 6"B30.%", -3$5;$C+7&3 C8@ $=3-6+ /"5$.& ?/122&.

15 000 /15.

K6/+2.& +-.3?/"=++ ) *$#7$F-$0.A #"2106" 2$8A#$%".38A06+; 06/+2.$% 2/+ $2/3C383--&; 0$5&.+@; Call-=3-./" (%;$C 68+3-." % 
$B3/3CA, $.%3. $23/".$/" + ..C.). I02$8A#13.0@ C8@ +-.3?/"=++ 0 6$/2$/".+%-$' !G +8+ CRM.

20 000 /15.

* М - 7$C18A, ./3513.0@ C$2$8-+.38A-"@ 2/$=3C1/" +-0."88@=++ % -3/"5$B33 %/37@, О - $2=+@, 2$C689B3-+3 2/$+0;$C+. 53# 2/+$0."-$%6+ /"5$.& ()*.
** *03 7$C18+ + $2=++ 2/3C$0."%8@9.0@ 53# 6"6+;-8+5$ 8+=3-#+$--&; $?/"-+B3-+' -" 6$8-%$ $23/".$/$%, 0123/%+#$/$%, $5L37& #%$-6$% + #"2+03' % !G. 
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